S-203, INTRODUCTION TO INCIDENT INFORMATION

Description: The purpose of this 30 hour (3 hours pre-course work) course is to
provide students with the skills and knowledge needed to serve as Public
Information Officers (PIOF). The course covers establishing and maintaining an
incident information operation, communicating with internal and external
audiences, working with the news media, handling special situations, and long-
term planning and strategy.

Objective: Students will demonstrate the skills and knowledge of a Public
Information Officer (PIOF) by successfully participating in a simulation and passing a
written exam.

Target Group: Personnel desiring to be qualified as Public Information Officer (PIOF).
Prerequisites: Satisfactory completion of pre-course work.

Location: Withlacoochee Training Center, 24059 Childs Road, Brooksville, FL 34601

Course Fees: $150 tuition, $45.00 per night lodging, $36.00 per 3/day meals

Contact:
Course Coordinator
Carlos Climent, Training Coordinator
Phone: 352.797.4174
Email: Carlos.Climent@fdacs.gov

Applications: Dianne Harrod, Dianne.Harrod@fdacs.gov

Invoicing: Payment of invoices initiates the release and delivery of your course certificate,
contact Ms. Harrod for invoicing and payment questions.


https://www.nwcg.gov/positions/piof
https://www.nwcg.gov/positions/piof
https://www.nwcg.gov/positions/piof
mailto:Carlos.Climent@fdacs.gov
mailto:Dianne.Harrod@fdacs.gov

	S-203, Introduction to Incident Information

