
Chapter 482: How to Renew a Certified Operator Certificate 
1. When it is time for renewal of your certificate, you will receive an emailed Renewal Notice 60 
days prior to expiration. This notice will instruct you to access the portal to pay. Note: The actual 
renewal notice form is no longer sent out.

2. Go to the FDACS Licensing Portal at https://aeslicensing.fdacs.gov and sign in.

3. You will see the Renewal Case in the portal with a status of 'Renewal Window Open'.

4. Select the drop-down arrow and click 'VIEW CASE'.

5. Review your information.



6. Complete the Criminal History section. 

 

7. Upload CEUs and any other documentation, if applicable. To see required documents, click 
the PDF chart at the bottom of the page. 

 

8. Review your application and click 'SUBMIT'. 

 



9. Your renewal application is not considered complete until payment is made. Click the 
'Invoices' button in the portal or use the invoice link sent via email. You may forward the 
invoice to another person for payment if needed. 

 

 

 

10. Once in the Invoices section, click the 'PAY NOW' button. 

 



11. Upon successful payment, a confirmation page will appear. 

 

12. The portal will now show that the renewal case has been submitted successfully. 

 

13. The licensing team will review and approve the renewal. If there are deficiencies, an 
email will be sent to the profile email on file. Deficiencies are no longer mailed. 

14. Once approved, the Case Status will show 'Approved'. The updated certificate will be available 
in the portal and sent via email. 

 

Accessibility Statement: 
If you need assistance accessing this information, please contact FDACS support at 
support@fdacs.gov or call 1-800-HELP-FDACS. 
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