
How to Apply for a New Certified Operator Certificate   

Go to https://aeslicensing.fdacs.gov portal and sign in.   

 
We have an opportunity at this time to update any of our personal contact information. To 
have a secondary email address such as the business you work for, copied on all of your 
invoices and renewal notices, please be sure to enter that email in the “Business Email” 
field.   

 
Otherwise, click HOME.   
Select GO TO LICENSING PORTAL   

https://aeslicensing.fdacs.gov/


 
Click APPLY for NEW LICENSE and select Standard from the dropdown.   

 

  
Then Florida Statute: Ch. 482 – Structural / Residential Pest Control   
Then License Type: Certified Pest Control Operator  



 

 
Select 482 & Certified Operator and that brings us to the first tab of the application.   

 
Now we can review and update info. It will pre -populate your info since you’re applying 
as/for an individual license.   



 
Attest/check off all the items saying you’ve got everything up front before you start the 
application.   
Next step is to select exam categories.    

 



 
Now ADD EXAM CATEGORY and click SELECT.   
It will then prompt you to enter service time for that category. Hit submit and it will capture 
that category. Repeat for each category you want to sign up for.   



 

 

 
Next is capturing the experience tab. This carries over and pre -populates for future apps 
requiring experience.   



 



 
For Criminal History, select YES or NO. If I select YES, a box will pop up so I can add an 
explanation.   



  

 
Then upload docs and see “ THIS PDF”  for info on what should be uploaded. We could not 
make this specific to each license type so we spelled it out for all certs/licenses in that PDF.   



 
Review Application   

 
Final Acknowledgements and SUBMIT.   

 
You will see that the application has been submitted and now payment is required.   
An email invoice is sent to the primary accountholder/applicant and  the secondary 
business email.  
There’s an attached PDF as well.   



 
You can also always click INVOICES within your portal to go to your invoices.   

   
Clicking the email link brings you right to the PAY NOW. Clicking the invoices tab will have 
you select the payment from the list of invoices and then PAY NOW.   

 
Now you’re going to make your payment. This can either be done by you as the applicant, or  
you may forward your email invoice to any other person to pay the invoice. They will not 
have to login to pay an invoice and they do not have to have a Portal account.    
 



 
Your app is now pending and in the queue for Licensing to review and approve your 
VOUCHER #.   
Once approved, you will receive the voucher issuance notification via email, and it will be 
visible  on EXAMS & CATEGORIES page.   

 



 
From here, you will use the voucher to schedule your exam like normal.   
Fast forward, you’ve tested and you passed.   
You will receive an exam results email, as well as a next steps email:   

 

 
The Pest Control licensing team will now know to issue your new certificate (if all 
requirements are met) and will RESOLVE your case. This will issue your certificate and an 
email will be sent.   



 
Back in the Portal; we can see that our case is now RESOLVED.   

 
We can see our certificate has been issued and is showing at the bottom.   

 
Click the drop -down to View License and Docs. Scroll to bottom to view wallet and wall 
certificate.   

 



 
  

 
Also, we can go to LICENSES > Exams & Vouchers to see all scores.   



 
As a side note, in general, for a case in your portal, you’ll see that it’s RESOLVED and that 
means the license/certificate has been issued. There’s also no drop -down button because 
you can no longer edit or work on that case.   

 





Accessibility Report





		Filename: 

		ADA_Compliant_How to Apply for a 482_Certified Operator Certificate.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

