How to Apply for a New Certified Operator Certificate

Go to https://aeslicensing.fdacs.gov portal and sign in.

> Florida Department of Agriculture and Consumer Services Home | ContactUs Reports - | Signin

Licensing Portal CEU Providers Portal
Apply for, renew, and maintain your AES For CEU Providers only. Manage your CEU
Pesticide Licenses. Courses, attendance, and sponsoring

organizations.

Go to Licensing Portal Go to CEU Providers Portal

Fumigation Pest Control Fumigation Vendor Portal
Company Portal Approval required, Vendors only. Manage
Approval required, Pest Gontral Companies products, and submit device calibrations.

only. Submit notices of fumigation (NOF),
manage devices, and submit device
calibrations.

Go to Fumigation Company Portal Go to Fumigation Vendor Portal

We have an opportunity at this time to update any of our personal contact information. To
have a secondary email address such as the business you work for, copied on all of your
invoices and renewal notices, please be sure to enter that email in the “Business Email”
field.

Flonda Department of Agriculture and Gonsumer Sernvices Home | ContactUs | Reports -

First Name * Middle Name Last Name *
Mickey Theodore Mouse
Date of Birth * Perconal Email * Suffin
4/07/1980 Mickey. Mouse@FDACS.gov
Place of Employment Job Title Business Email Business Phone
FDACS Environmental Adminstrator AESPestlicensing@fdacs gov (850] 617-7900
Florida Resident? * Mobile Phone * Home Phone Fax
Yes A4 (850) 617-7900 [EESAR LS E1 S (00 200010008
Home Address
Street 1"
1234 Tropical Trail

Otherwise, click HOME.
Select GO TO LICENSING PORTAL


https://aeslicensing.fdacs.gov/

Licensing Portal CEU Providers Portal

Apply for, renew. and maintain your AES For CEU Providers only. Manage your CEU
Pesticide Licenses. Courses, attendance, and sponsoring
organizations.

Go to Licensing Portal

Go to CEU Providers Portal

Fumigation Pest Control Fumigation Vendor Portal
Company Portal Approval required, Vendors only. Manage
Approval required, Pest Control Companies products, and submit device calibrations.

only. Submit notices of fumigation (NOF),
manage devices. and submit device
calibrations.

Go to Fumigation Company Portal Go to Fumigation Vendor Portal

Click APPLY for NEW LICENSE and select Standard from the dropdown.

/g
{ /Q | Florida Department of Agriculture and Consumer Services Home | ContactUs Reports -~ | Mickey Mouse -
Cases
Qusiomer Case Tl License Type Case Type Case Stalus Recprocal Created Qo b
Tamara James 0000002542  Certified Pest Control Operater  Renewal Approved No 02/10/2025 09:05 AM
Tamara James 0000002541 Certified Pest Control Oparater  New License Started No 02/10/2025 08:55 AM ~
Termara James 0000002540 Certified Pest Control Operator  New License Resolved No 02/10/2025 08:21 AM
Tamara James 0000002533  Commercial Applicator New License Started No 02/07/2025 09:49 AM T
Tamara James 0000002532 Limited Structural New License Started No 02/06/2025 11:16 AM 37
< o 2 3 4 5 6 1 8 3
6
Licenses
Cusiomer License Numher conse Type adlssueDaed  Expeaiion Date Licpase Stafus Couaty
Tames Jamss JF2012 Certified Pest Contiol Operator 02/1072025 02/10/2026 Active Leon v

-r'_:"-‘\
(-~
)\‘5} V)

o

Flonda Department of Agnculture and Consumer &£

Apply for New License ~ Update Existing License ~

Then Florida Statute: Ch. 482 - Structural / Residential Pest Control
Then License Type: Certified Pest Control Operator



Select License Type

All Ch. 482 individual certificates must be applied for by the applicant seeking certification. Pest Control Business Licenses and Employee 1D Cards may be applied for by
the business or certified operator.

Florida Statute
Ch. 482 - Structural/Residential Pest Control

License Type *
aQ
|
X
Lookup records
Search Q
Choose one record and click Select to continue [
¥~ Name T License D Elorida Statute
Centified Pest Control Operator JF Ch. 482 - Structural/Residential
Pest Control
D Customer Conftact Center cC Ch, 482 - Structural/Residential
Pest Control
D Limited Commercial Landscape Maintenance LC Ch, 482 - Structural/Residential
Applicator Pest Control
|:| Limited Commercial Wildlife Management LW Ch. 482 - Structural/Residential
Pest Control
— -
m Cancel Remaove value
¥ |
Select 482 & Certified Operator and that brings us to the first tab of the application.
Certified Pest Control Operator - New License
Applicant Exam Category Experien  Criminal Upload Review Acknowledgem

Information + Selection ce History Documents Application ents

E* | am at least 18 years old.

™ | have a credit/debit card/e-check ready to make an online payment for this application.

®* | have an electronic copy of my high school diploma, GED, college transcript, college diploma or equivalent proof of education 1o submit with this application.

o

E* | have a signed electronic copy of Employment Service Form {FDACS-13627) for EACH of my gualifying employers, to submit with this application.

8* | have a signed copy of the Documented Pesticide Application for Certification Exam Qualification form ([EQACS-13853) for EACH exam category | am applying for to submit
with this application.

Previous m

Now we can review and update info. It will pre -populate your info since you're applying
as/for an individual license.



Certified Pest Control Operator - New License
Exam Application Exam Category Experien Criminal Upload Review Acknowledgem
Checklist Selection ce History Documents Application ents
First Name * Middle Name Last Name *
Mickey Theodore Mouse
Date of Birth ~ Personal Email * Suffix
4/07/1990 Mickey Mouse@FDACS.gov
Place of Employment Job Title Business Email Business Phone
FDACS Emvironmental Adminstrator AESPestlicensing @ fdacs gov {850] 617-7000
Florida Resident? * Mobile Phone * Home Phone Fax
Yes ~ (850) 617-7900 (M) OB (00 300K
Home Addrass
Street 1 *
1234 Trogical Trail

Attest/check off all the items saying you've got everything up front before you start the
application.
Next step is to select exam categories.

Certified Pest Control Operator - New License

Applicant Exam Application Exam Category Experien  Criminal Upload Review Acknowledgem
Information Checklist v Selection ce History Documents Application ents

IMPDRTANT: Please check this char to ses the minimum exam requirements for icensure/cerification. You must sign up for the minimum required exams for the license you are sesking
Mo license will be issued until the minimum exam requirements are met. Passed exams are valid for one year.

Exam Categories

Add Exam Category

MName Total Service Time (Mantha) Fulfillment Status

There are no records to display.

Previous m




Create

:. This site is private: Only specific peaple can view this site, Leam more Signed in as
Lookup records

. Search . Q.
Choose one record and dick Select to continue
~  Name T
Fumigation
General Household Pest and Rodent Control
Lawn and Ornamental

Termits and Other WDO Control

m Cancel Remove value

Now ADD EXAM CATEGORY and click SELECT.
It will then prompt you to enter service time for that category. Hit submit and it will capture
that category. Repeat for each category you want to sign up for.



Create
-'—; This site is private: Only specific people can view this site. Learn more Signed in as Tamara James
Category *
‘ Lawn and Ornamental = Q

Total time as service employee in selected category (months). *
| 38

Certified Pest Control Operator - New License

Applicant Exam Application Exam Category Experien  Criminal Upload Review Acknowledgem
Information + Checklist v Selection ce History Documents Application ents

IMPORTANT. Flease check this chart to see the minimum exam requirements for licensure/certfication. You must sign up for the minimum required exams for the license you are seeking.
No license will be issued until the minimum exam regquirements are met. Passed exams are valid for one year.

Exam Categories

Add Exam Category

Hams Total Service Time (Months) Fulfillment Status

Lawn and Ornamental 35

Previous m

Next is capturing the experience tab. This carries over and pre -populates for future apps
requiring experience.




Certified Pest Control Operator - New License

Applicant Exam Application Exam Category Experie Criminal Upload Review Acknowledge
Information + Checklist v Selection nce History Documents Application ments

Those |:|ua1|if)¢'ir|glal:|-yI college education MUST have (1) year of employment as a service employee of a licensee that performs pest control. They
must attach substantiating employer’s form(s) from each employer (Foacs-13827) on the Upload Documents tab and provide details regarding their
work experience below.

Those qualifying by experience must have been employed for at least three (3) years as a service employee of a licensee that performs pest
control in the category or categories in which the applicant seeks ceriification. At least one 12 year must have been completed in Florida during the
year immediately preceding application. They must attach substantiating employer's form(s) from each employer (Foacs-13827) on the Upload
Documents tab and provide details regarding their work experience below

Educational Qualfication

Do you have a degree with advanced training. or a major in gy or horti from a i college or uni ity
Mo ® Yes
Degree Earned * Year * Major *
Masters 2000 Entomology
Experience Summary
Employer Name T Strest Address iy Stan Datg End Datg Number of Months
Pensacola Pest Getters 4567 Bug Bivd Jacksonville 07/01/2023 01/30/2025 18 v
ted's pest control 123 tedd lane orando 12/28/2020 10/06/2024 48 v

‘You must have performed within Florida, and under the supervision of a certified operator, at least forty-five (45) jobs in each category for which you wish o be examined. ‘You must attach
a D Pestici ication for Certi bon Exam Quali bon form (FDACS-13853) for each category you are applying for on the Upload Documents tab.

o -




Certified Pest Control Operator - New License

Applicant Exam Application Exam Category Experience EReMILEY Upload Review Acknowledge
Information v Checkiist v Selection v v History Documents Application ments

This section MUST BE COMPLETED by the applicant seeking licensure. Check "YES" or "NO” for each response. If you intend to answer "NO” because you believe those records
have been expunged or sealed by court order pursuant to Section 843.0585 or 843.050, Florida Statutes, or applicable law of another state, you are responsible for verifying the
expungement or sealing prior to answering “NO". If you do not fully understand these questions, consult with an attorney, or contact the Department. If you answer "YES™ to any
question in questions 1-5 below. you must compiete the EXPLANATION section for your response. YOUR ANSWER TO THESE QUESTIONS MAY BE CHECKED AGAINST LOCAL,
STATE AND FEDERAL RECORDS

Have you. in the last three (3) years, been convicted of a crime under any state

or federal law i g dish violk of property, sexual
misconduct or any other crime which directly relates to the practice of pest
control. *

No v

Have you been convicted of a crime under any state or federal law involving

i i lion of property, sexual misconduct or any other
crime which directly relates to the practice of pest control, for which you have
not completed any term of probation or parole and the conditions thereof. *

No v

Have you ever been convicted of any offense that serves as a predicate to

i ion as a sexual in with 5. 943.0435 or ss. 491.0112,
784.049(3)(b). 794.08, 800.101, 826.04, 847.012, 872.06(2). 944.35(3)
(b)2..951.221(1), F.S. or similar laws of any other state. *

No v

Have you been convicted of s. 775.33(4), 782.04(1), (2). or (3), or 782.09, F.S.,
which resulted in the actual killing of a human being, or similar laws of any

other state, *
No v
Have you ever been i as a sexual to Section 775.21.

F.S. or similar laws of any other state *

No v

FAILURE TO PROVIDE THE DEPARTMENT WITH TRUE AND ACCURATE INFORMATION REGARDING THE APPLICANT'S CRIMINAL HISTORY MAY RESULT IN
DISCIPLINARY ACTION PURSUANT TO SS. 482.161(1) & (7). F.5.

For Criminal History, select YES or NO. If I select YES, a box will pop up so I can add an
explanation.




Hawe you, in the last three (3) years, been convicted of a crime under any state
or federal law involving dishonesty, viclence, destruction of property, sexual
misconduct or any other crime which directly relates to the practice of pest
control. *

Yes W

If yes, add additional information here which shall include Name at time of
conviction, Offense, County, State, Penalty/Disposition, Date of Offense, Have
all sanctions been satisfied (Y or N)?, and Description. *

Certified Pest Control Operator - New License
Applicant Exam Application Exam Category Experienc Criminal Upload Review Acknowledge
Information Checklist + Selection e History Documents Application ments

Upload Documents

There are no folders or files to display.

E* If you answered "YES™ to any Criminal History question, you must provide a copy of the arest report, copies of the disposition or judgement and sentence, and
decumentation proving all sanctions have been served and satisfied. You must supply this documentation for each accurrence, If you are unable to supply this
doc iom, a certified from the clerk of court for the relevant jurisdiction stating the status of records is required,

IMFORTANT: Flease check this POF to see the documentation required for licensurefcartification. Mo licensedcertificate will be issued until the required documentation has been pravided.

reves [N

Then upload docs and see “ THIS PDF” for info on what should be uploaded. We could not
make this specific to each license type so we spelled it out for all certs/licenses in that PDF.



Certified Pest Control Operator - New License

Applicant Exam Application Exam Category Experienc Criminal Upload Review Acknowledge
Information + Checklist + Selection + e History + Dacuments Application ments

Selected Categories

Namg Tutal Sarvice Time [Months) Eulfillmant States
Lawn and Ornamental £
License Type

Certified Pest Control Operator

Applicant Name *

Mickey Theodore Mouse

Personal Email *
tamara james@@fdacs gov

Home Phone
(850)617-7900
Business Phone

Provide a telephone number

Florida Resident? *

es

Review Application

Certified Pest Control Operator - New License

Applicant Exam Application Exam Category Experienc Criminal Upload Review Acknowledge
Information Checklist « Selection + e v History + Documents v Application ~ ments

Pursuant to 482 161, Florida Statutes, it is unlawful to swear to or affirm any false statement in an application for a license or certificate. A false statement contained in an application for a
license or cerfificate renders the application, license, or cerificate void

* | hereby affirm that | am the individual for which licensure is being sought by submission of this application, that | have read the foregoing document, that the facts stated in
it are true, and that the signature (electronic) is my own signature,

E* | hereby make application for the PEST CONTROL EXAMIMNATICON APPLICATION pursuant to Section 482.151(2), F.S, and Rule 5E-14.117 FAC.

* | understand and will comply with the provisions of the above statutes and rules. Further, | understand that any viclation of the statutes, and rules constitutes grounds for
suspension or revocation of the license and/or other penalties as provided in Chapter 482, Florida Statutes.

E* | declare under penalty of perjury that all of the information provided in this application and in any exhibits attached hereto, is true and correct.

The typed of the licensee applying for the license. *

Mickey Theodore Mouse

Final Acknowledgements and SUBMIT.

Application Submittad - Payment Required

You will receive an email shortly containing a link to your Invoice. You may also navigate to the Invoices area to pay now.

Once payment is received, new licenses that qualify for auto-issuance will be provisioned and sent shortly via email. Otherwise, your application will be initially reviewed ance
payment is processed (3-5 business days) and in the order that it is received.

You will see that the application has been submitted and now payment is required.
An email invoice is sent to the primary accountholder/applicant and the secondary
business email.

There’s an attached PDF as well.




Inveice Resdy 1o Pay ]

QUB 0 ««° R & yR O 0 RFR 6

Block Dedte Archve  Rejon  Reply Reply ForwwrdMeeting  Zoom  Seep Rules  Read / Categorize Foby  Pont
. - v lnresa

e Raport Respond Zoon o Tag:

Irvabee Rieady to Pay

= Repy Ty Reply sl

@ Frtention: Mever Delete

Your Irwoice for Case 0000002735 & ready to pay.

You tan navigate to your Invoice Here or by ravigating to the Invaices area of our website. f someone else will be paying this invaice. please forward this email and they will be able to click the invaice link
te make the payment

Please be aware that youw application will remain incomplete until payment s received

Case Number: 0000002735

Case Type: New License

License Type: Commercial Applicatnr
Custsmer  Mickey Theodore Mouse

Thank you,
AES Team

You can also always click INVOICES within your portal to go to your invoices.

Invoices

Click on an Invoice to see details and pay. i your Invoice is not available in the list please wait 2 moment and refresh the page.

T AES Portal - Invoices T

Invoice Mumber C Application Type = Paid O Total Amount - Amount Paid = Convenience Fee J Payment Date [

Clicking the email link brings you right to the PAY NOW. Clicking the invoices tab will have
you select the payment from the list of invoices and then PAY NOW.

Credit Card Payments: a 2.5% convenience fee is applied to the total invoice amount.
Electronic Check Payments: a £0.50 convenience fee is applied to the total invoice amount.

Payment Details (Convenience Fee And Portal Amount Populated After Payment)

Name = Total Amount

Invoice - 0000002543 300,00

Case Convenience Fee
0000002543 -

Contact Portal Payment Amount

Tamara James

Inveice Date Payment Date

02/10/2025
Eee Code Deseription (Fee Code) Amount Quiantity
CPO Exam Fee - Lawn $300.00 1

Now you’re going to make your payment. This can either be done by you as the applicant, or
you may forward your email invoice to any other person to pay the invoice. They will not
have to login to pay an invoice and they do not have to have a Portal account.



FDACS AES Payment Portal Confirmation Page

Please Print this Confirmation Page or Save as an HTML file,

Confirmation Number: 152970
Convenlenco Fee Amount: $2.50
Total Amount of Purchase: $102.50"

© Next Steps

Refer to the information below to determine your next steps to acquire your license,

New Licenses Renewals
Chaptor 487 Chapter 487
Applicator & Dealer Licenses Applicator Licensss
* Your appkcation s complete and your license will be prowisioned shortly ¢ Your category renewals are under review. You will recieve an amaid with a decision
Loon
Chapter 388 Dealer Liconses
Public Health Agplicator License * Your applcation is now under review, You will recieve an email with 8 decision
* Your apphcation s now under review, You will recieve an email with & decision soon
scon.
Chapter 388
Chapter 482 Public Health Applicator Licanse
bimited Certifications o Your renowal it under reviow. You will rociove an omail with a decisian t00n
¢ Nawngate to the Exams & Youschears pege to obtan your voucher numbers for your
exama,
Chapter 482
Pest Control Operator Licenzes All Licenses
* Your apphcation is now pending. Upon application approval FDACS will email your * Your appkcation is now under raview. You will recieve an email with a decision
voucher SOon

Pest Control Businase Licenses
o Your apphcation i£ now under review. You will recieve an email with 3 decision

con.

Your app is now pending and in the queue for Licensing to review and approve your

VOUCHER #.
Once approved, you will receive the voucher issuance notification via email, and it will be

visible on EXAMS & CATEGORIES page.

g B2 =

y Forward Mesting Foom RN 1 4 Ca Policy Print Immersive
Exam Vouchers Available | D

Mickey Theodore Mouse

Dear Applicant, One or more exam vouchers are available for you. You can access your vouchers and exam results from the Exams and
Vouchers area of our website located

You must schedule your exam from: U
Licensing Information and Study Materials: AES
For questions regarding Licensing/Exams please

Thank you.
*** This is an automatically generated email, please do not reply ***




Exams & Vouchers

Exam Results and voucher numbers. Eligible failed exams can be retaken using the retake opticn in the action menu. If you need to retake an exam that is not eligible, you will need to
reapply.
O AES Portal - Full View C

Contact MName Voucher Numb... Exam Result Exam Score Status Creatad On

001780 l
From here, you will use the voucher to schedule your exam like normal.

Fast forward, you've tested and you passed.

You will receive an exam results email, as well as a next steps email:

=
=)

Block Delete Archive  Report Reply Reply Forward Meeting Zoom 5 ! orize Flag Policy Print Immersive

Dk

FDACS Exam Results for Lawn and Ornamental | Der

To: Mickey Theodore Mouse

The Department has received your exam results for Lawn and Ornamental. In order to receive a passing grade on the examination taken
you must have scored a total of 75 percent correct answers or more. Your result is listed below:

Examinee: Mickey Theodore Mouse
Name of Exam: Lawn and Omamental
Pass/Fail: Passed

Score: 100%

NEXT STEPS IF PASSED: Once all required exams are satisfied, you will be receiving a separate email with further instructions for next
steps in the licensing process.

NEXT STEPS IF FAILED: If you did not pass the exam, you must sign up for a new voucher in order to re-take it. Vouchers are good for
one attempt per one exam. Sign up for a new voucher HERE. If you have any questions, tUs.

Report  feply feply Foowad Mectig

Application Satus fee Licance Number 3200

Dear Applicant,
Your application has been plocessed and your license/certificate has been issued. Your new licerse/certificate number s JF2012 . An electronic copy Is attached. Please note, you will NOT be receiving 2 hard copy in the matl
YOu Can also navigate 10 your Tcense/certiicate document and retrieve arry Hnployee Icendification Cards of Authorized Puschasing Agent cards (APA) as those docurmenis will not be sent via email,

Recetification is required for renewel of all individual licenses and certificates. Please click here 1o view Please dick here 1o see available

The Pest Control licensing team will now know to issue your new certificate (if all
requirements are met) and will RESOLVE your case. This will issue your certificate and an
email will be sent.



w  Mepoet  Raply feply fon

W

Application Statue for Licance Mumbar 200

Dear Applicant,

Your application has been processed and your liense/ce 5 been issued. Your new licerse/certificate number is JF2012 . An electronic copy is attached. Please note, you will NOT be recelving 2 hard copy in the mail
You Can also ravigate 10 your Tcense/certiicate document e and fetrieve arry HIployee IGenfication Cards or Authorized PURISING AGent cards (APA) as those docurments will ot be senl vis el

Recertification is requined for renewel of all individual licenses and certificates, Please click here 10 view Alease dick here to see available

Thank y

ALS T

Quos

Back in the Portal; we can see that our case is now RESOLVED.

Cases
Cuetpmer Cage Tile License Type Case Type Case Stalug Beciprocal Created Ond
" Mickey Mouse 0000002540 Certified Pest Control Operator  New License Resolved No 02/10/2025 02:21 Al

We can see our certificate has been issued and is showing at the bottom.

Licenses
Cuslomer License Numbar License Type Last Iseue Dale Expiration Dale License Slalus County
Mickey Mouse JR2012 Certified Pest Contral Operataor 02/10,2025 02/10/2026 Active Leon ~

Click the drop -down to View License and Docs. Scroll to bottom to view wallet and wall
certificate.

LICENSE INFORMATION

License Type Original Issue Date
Cerhified Pest Control Operator 0202025

License Number Last Issue Date
Jr2mz2 02/10/2025

County Expiration Date
Lean 0202026

CATEGORIES (If categories are allowable and active on the license or cerificate, they will be lisied below )

Mame T lszue Dale License Calegory Slalus
Lawn and Ornamental 02/10/2025 Active

DOCUMENTS e

Name T Modified
JF2012 _Wallel_2.10.2025-9.05.18. pdf {112 KB) 02102025 305 AM

JF20M2_2.10.2025-9.05.29 pdi (173 KE)




State of Florida

CERTIFIED PEST CONTROL OPERATOR
Certificate Number: JF2012

Mickey Theodore Mouse

This is to certify that the individual named above is a Certified Pest Control Operator and is privileged to practice

Lawn and Ornamental
in conformity with an Act of the Legislature of the State of Florida regulating the practice of Pest Control and imposing penalties for

violations.

Issue Date: 02/10/2025

Expiration Date: 02/102026

WILTON SIMPSON
Commussioner of Agriculture

Florida Department of Agriculture and Consumer Services

Bureau of Licensing and Enforcement Florida Department of Agriculture and Consumer Services
CERTIFIED PEST CONTROL OPERATOR
Certificate # JF2012 Category Key
Mickey Theodore Mouse . N
1234 Tropical Trail Categories FUM  Fumigation

LAWN WDO  Termites and Other Wood-Destroying Organisms
GHP General Household Pest
LAWN  Lawn and Ornamental

Branford, FL 32399

Issued: 02/10/2025 Expires: 02/10/2026

4

Signature of Certificate Holder WILTON SIMPSON, COMMISSIONER
The above individual is certified under the provisions of Chapter 482, FS.

Also, we can go to LICENSES > Exams & Vouchers to see all scores.



Exams & Vouchers

Exam Results and voucher numbers, Eligible failed exams can be retaken using the retake option in the action menu. If you need to retake an exam that is not eligible, you will need to
reapply.

O AES Portal - Full View O

Contact 0 Mame = Voucher Mumb.. 7 = Exam Result © [Exam Score = Status O Created On T

amara James La and O 001777 a55e0 10000 021 Al
Gerald Everton General Standards (Cora) 001776 a55e0 85.00 Active 02042025 03:48 PM
el erton £ € Pest Co Pasced £5.00 \CLive

Sandra Wilso General Standards (Care) 001774 Passe 100.00 fctive 01/27/2025 11:03 AM
Sandra Wilso Forest Pest Contre 001773 Passe 100,00 fctive 01427, 11:02 Al
Tamara James General Standards (Core) 001772 Passes 100,00 Active 01/27/2025 10:52 AM
amara James est 001771 a55e0 00.00 A 07/2T/2025 10:52 Al
amara Jame: mited Structura 00174 asse Active 024

As a side note, in general, for a case in your portal, you'll see that it's RESOLVED and that
means the license/certificate has been issued. There’s also no drop -down button because
you can no longer edit or work on that case.

Apply for New License = Update Existing License ~
Cases
Customer Casa Tiila Licansa Type Casa Typs Case Status Raciprocal Craated On 4
Tamnara lames 0000002543 Certified Fest Control Operator  New Licenss Approved No 02/10/2025 09:29 AM
Tarnara lames 0000002542 Certified Pest Control Operator - Renewal Approved No 02/10/2025 09:05 AM
Tamara lames 0000002541 Certified Pest Cantrcl Operator  Mew License Started Na 02/10/2025 08:55 AM
I Tamara |ames 0000002540 Cerbfied Pest Control Operator  New License Resolved No 02/10/2025 08:21 AM l
Tamara lames 0000002533 Commercial Applicator New License Started Na 02,/07/2025 09:45 AM v
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