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How to Reset a Division of Animal Industry Portal Account Password 
1. Open an internet browser on a computer or smart phone and navigate to  

https://flanimalmovementrequests.fdacs.gov/ 

 

 

 

Please note your screen might be slightly different than the examples shown depending on browser, 
device, and font size. If you screen is compacted, you will see a Navigation Menu button instead of the 
listed navigation Links. Once the Navigation Menu is clicked you will see the navigation links. 

2. Click the Sign in at the top right, if you do not see Sign in you will need to expand the Menu 
Button Icon and select it there.  

 

https://flanimalmovementrequests.fdacs.gov/
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3.  Click Sign in or Register button. 

 

 

 

4. Click the Forgot your password? option. 
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5. Enter in your email address. 

 
6. Click on Send verification code. 
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7. Check your email for the address you provided. The email should look like the below from 

Microsoft on behalf of FDACS B2C <msonlineservicesteam@microsoftonline.com> 

 
 

8. Type in the Verification Code next to the Your Code is: that you find in the email. 
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9. Click on Verify Code. 

 
 

10. You will be prompted a second time to verify yourself, click on Send verification code. 
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11. You will receive a second verification Code.  

*** The previous verification code you received in Step 7 will not work. We appreciate your 
patience while you receive your second verification code. ***  

 
 

12. Type in the Verification Code next to the Your Code is: that you find in the email. 
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13. Click on Verify Code. 

 
 

 
14. Enter a New Password in the New Password and Confirm New Password entry.  
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15. Click Continue to proceed to the Division of Animal Industry Permit Portal Home screen. 

 
 

16. From the Division of Animal Industry Permit Portal Home screen, you may proceed with 
applying for a Cervidae Movement Permit, Feral Swine Dealer, Poultry Import Permit, Swine 
Prior Permission Permit, Vesicular Stomatitis, update your Profile, or view your previous 
applications under View and Create Permits. 

 


