
Security 
Private 

Investigative 
Recovery Total 

Investigations Based on Complaints 
Received and 
Final Dispositions 

  No Violation 140 34 48 222 

  Compliance Letter Issued 734 108 117 959 

  Administrative Action Recommended 163 8 16 187 

  Action Pending 408 80 93 581 

TOTAL 1,445 230 274 1,949 

Investigations Initiated by the 
Department and Final Dispositions 

  No Violation 964 92 26 1,082 

  Compliance Letter Issued 1,922 226 125 2,273 

  Administrative Action Recommended 162 8 27 197 

  Action Pending 413 61 44 518 

TOTAL 3,461 387 222 4,070 

Total - All Investigations 4,906 617 496 6,019 

Administrative Action Taken 

  Fine Imposed 426 28 59 513 

  License Suspended 7,582 46 10 7,638 

  License Revoked 304 8 6 318 

  Probation 0 0 0 0 

  License Relinquished 2 0 0 2 

  Action Pending 1,144 76 48 1,268 

TOTAL 9,458 158 123 9,739 

Applications for Licensure Denied 5,254 189 194 5,637 
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